ACCESS TO THE EMERGENCY ROOM FOR

FOREIGN CITIZENS

Servizio
Sanitario
della
Toscana

FREE  European citizens WITH a European Health Insurance Card TEAM-EHIC

Qﬁl European citizens WITHOUT a European Health Insurance Card TEAM-EHIC
% (or with an EXPIRED card)

NON-EU citaens. Health service, drugs, medical devices. Obi (short observation) hospital stays
are ALWAYS paid for

Citizens with an STP CERTIFICATE (indigent non-EU citizens not in compliance with the rules relating
to entry and residence) or ENI (foreign EU citizen or equivalent, indigent not assisted by the
country of origin) are entitled to FREE URGENT AND ESSENTIAL ASSISTANCE

CODES 4 - 5 (NON URGENT)

European citizens with a valid TEAM-EHIC card: pay the Emergency Room fee (LIKE ITALIAN
CITIZENS) of € 25 for clinical evaluation and laboratory rests. up to a funher maximum
amount of € 25 for any diagnostic-instrumental services

European citizens WITHOUT European Health Insurance Card TEAM-EHIC
(or with EXPIRED card)

NON-EU citizens. Health services, drugs, medical devices, Obi (short observation) hospital
stays are ALWAYS paid for

Citizens with an STP CERTIFICATE (indigent non EU citizen not in compliance with the rules relating
to entry and residence) or ENI (foreign EU citizen or equivalent, indigent not assisted by the
country of origin) are entitled to FREE URGENT AND ESSENTIAL ASSISTANCE

HOW AND WHERE PAY

PAYMENT MUST BE MADE AFTER THE SERVICE HAS BEEN PROVIDED, BEFORE LEAVING THE HOSPITAL

AUTOMA TIC COLLECTORS: waiting room of the Emergency Department or in other buildings inserting the
BARCODE SHEET issued at the Emergency Room (payment in cash, by debit card or credit card)

CORPORATE CUP SERVICE POINTS: Building 10 in Cisanello or Building 15 in Santa Chiara by presenting the
BARCODE SHEET issued at the Emergency Room (here ONLY with debrt card and credit card)

IN CASE OF NON-PAYMENT, A REQUEST FOR REGULARIZATION WILL BE SENT
TO YOUR HOME (TUSCANY REGIONAL COUNCIL RESOLUTION 978/2024)

For any doubts or clarifications, please cosult the website of Azienda ospedaliero-universitaria pisana www.ao-pisa.toscana.it [home page > come fare per > assistenza stranieri]



